
 

 

I took over as Practice Manager just un-
der a year ago and have been busy trying 
to learn the different areas of my new 
role. Prior to this role I was worked in 
another GP Surgery for over 13 years as 
a Reception Supervisor, so I understand 
the needs of the patients and staff alike. 
As this is a new role for me I am keen to 
learn all aspects of what a Practice Man-
ager is required to do, including keeping 
up to date with any changes within the 

health service, update staff with any IT 
changes, keep track of the finances, act 
as HR manager, and make sure that the 
practice runs as smoothly as possible.  

Since joining the practice we have had 
some computer updates which have 
taken time for staff to adjust to, but the 
team is always working hard to accom-
modate the needs of the patients. We 
have also had a few new staff members 
to our Practice team who have fitted in 
well, and although they have no previous 
GP surgery experience are quickly learn-
ing the ropes!  

Ravenswood Surgery is normally closed on public holidays. Please 
note that this year, in addition to Mondays 1st May, 29th May and 
24th July, there is an additional holiday on May 8th in honour of the 
King’s coronation. 
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please do call to arrange this phone ap-
pointment as your prescriptions might be 
delayed until this has been carried out. 

If everything is fine and no action is re-
quired, the letter will say this. 

Why does the doctor want to speak to 
me when the results look OK? 

Sometimes the GP will want to discuss 
wider issues or concerns with you, or sug-
gest help that might be suitable for you; 
or even just catch up with how you and 
your family are doing! 

The letter says the doctor doesn’t 
need to talk to me - can’t I speak to 
my doctor anyway? 

Yes of course, please just ask for a rou-
tine phone appointment with the doctor 
of your choice. Not all GPs work every 
day so you might not be able to get an 
appointment that week. 

What about my next check – when 
will that be? 

That depends on your own particular 
circumstance and so is different for eve-
rybody. The receptionist can let you 
know which month is set for your next 
invitation. 

I never get a check – can I just book 
one anyway? 

Please ask for a routine phone appoint-
ment with a GP first to establish what 
sort of checks might be best for you. The 
Health care assistant can’t take any blood 
tests without an instruction from a GP. 

Regular Patient Reviews 

As a Practice, one of our priorities is to 
work with you to achieve your own 
health goals. We have made many 
changes to our systems particularly since 
the COVID years and we hope that that 
you now find that the process for regular 
health monitoring and review is clear and 
appropriate to your needs. 

Does everyone need this check? 

No, only those who have long term con-
ditions that require monitoring. 

How often will I be checked? 

It depends on your condition: some 
might need frequent checks; others might 
only be called every couple of years.  

How will I know about it? 

In most cases, you will receive a letter 
asking you to make an appointment at the 
Practice. The letter will explain what sort 
of appointment you need, with whom, 
and what length of appointment you 
need.  

What is this strange QR code thing on 
the letter? 

Some patients will be asked if they can 
complete a health questionnaire online, 
by scanning a QR code or typing a link 
into their phone or laptop. If you are un-
able to do this, don’t worry, just phone to 
book an appointment instead. 

Will I be told the results of my check/
tests? 

Yes, we will post you a letter containing a 
Health Plan showing you some of your 
recent results; also a letter letting you 
know whether the GP or nurse wishes to 
discuss the results with you. Note: If so, 



Formerly known as the Minor Ailments 
Service, Pharmacy First Scotland is an 

NHS service pro-
vided by all phar-
macies in Scotland 
that dispense NHS 
prescriptions. If you 
have a minor illness, 
a pharmacy is the 
first place you 

should go for advice. 

You do not usually need an appointment 
and you can go to 
any pharmacy. Your 
pharmacist can give 
you advice for a 
minor illness, and 
medicine if they 
think you need it.  

The service allows local pharmacies to 
give people expert help for treating con-
ditions such as sore throats, earache and 
cold sores, along with common clinical 

conditions such as 
urinary tract infec-
tions (UTIs). Phar-
macy teams can 
offer advice, treat-
ment or referral to 
other healthcare 
teams if required.  

This service will help people access the 
right care in the right place, without hav-

ing to go to their GP practice or local 
Accident and Emergency Department for 
non-urgent treatment. 

Everyone who is registered with a GP 
practice in Scotland, or who lives in Scot-
land, is encouraged to use their local 
pharmacy when they have a minor illness 
or common condition. 

For more information about the  
Pharmacy First service, you can contact:  

 your local pharmacy 

 your doctor or a member of NHS staff 
involved in your care 

 the NHS Inform helpline on  
0800 22 44 88 (calls from a landline are 
free) 

 the NHS Inform website at 
www.nhsinform.scot 

Repeat Prescriptions 

Did you know that you can order your 

repeat prescriptions online? You can do it 

from the “Prescriptions” link at the top 

of our website, or go directly 

to www.patient-

services.co.uk. You’ll 

need to register with 

Patient Services the 

first time you do it, 

but then it’s easy! 



Defibrillators — the life saver on your 

street corner! 

If you’ve ever watched “Casualty” or other TV medical  
drama, you’ll be familiar with a defibrillator - the metal pads 
that are held onto a patient’s chest to restart their heart 
(“charging... clear!”)  What you may not know is that these life 
saving devices are increasingly to be found all around the 
community - and it could be you that needs to use one! 

A defibrillator is a device that gives a high energy electric shock to the heart of 
someone who is in cardiac arrest. This high energy shock is called defibrillation, and 
it's an essential part in trying to save the life of someone who’s in cardiac arrest. A 
defibrillator may also be called a defib, an AED (Automated External Defibrillator) 
or a PAD (Public Access Defibrillator).  

AEDs or PADs can often be found outside places like public buildings and super-
markets - there are lots of them in Forfar. Anyone can use a defibrillator and you 
don’t need training. Once you turn it on, it will give clear instructions on how to at-
tach the defibrillator pads. The device checks the heart rhythm and will only tell you 
to shock if it’s needed. You can't shock someone accidentally.  

Knowing a defibrillator’s location can be the difference between life and death – you 
can check where they are by looking on the web at www.defibfinder.uk. Where’s 
your nearest one? 

Would you like to help shape the future of your  
GP Practice? Ravenswood Surgery has a Patient  
Participation Group, which aims to support the GPs 
in a constructive way, to give patients a voice on the 
service that is provided, and to find ways to improve.  

In the past we have taken part in patient surveys. This 
gives patients a voice to say how they feel about dif-
ferent aspects on the services available within the sur-
gery. 

We have previously had a speaker from the Scottish 
Ambulance Service which was extremely interesting. 
Senior Paramedic Paul Kelly described the changes 

being made around their role and what this means for Angus. 

We are actively looking for new members who are patients with the Practice to join 
our small group. To find out more, please contact any of the reception team who will 
be happy pass your details on to our new practice manager, Marion Morison. 

YOUR SURGERY 
PPG NEEDS 

YOU 
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